Electronic Health Record Decision Support  - Tools and Prompts
Tools and prompts in the electronic health record can support screening workflow and follow up.  These tools are listed in the table below
	Tool
	Purpose for BHI
	Audience
	How Used

	Previsit Summary Prompt
	Alert to who is due for screening, monitoring or a prior missed assessment
	Visible to any staff, mostly used by medical assistants
	 MA’s could review chart prior to visit to see what BHI screening/monitoring or follow up is due

	Daily Action Report (DAR) “red dot”
	Alert to who is due for screening
	Patient Access Representative (PAR) Front desk staff
	A red dot in the BHI column indicated BHI screening was due.  PARS could give the 7-item screen at check in and pt could complete in waiting room while waiting to be called

	Dot phrase
	Customized phrases that could be used to turn off PVS prompts or pull in relevant BHI results into chart 
	Medical Assistants, Providers
	Examples:
.nobhi – excludes from BHI screen
.lastbhi – pulls in detailed results from most recent screen
.bhisummary pulls in total score of most recent BHI screen

	Doc flow sheet cascades
	Additional questions that appear for positive BHI screens
	Medical Assistants or anyone who is entering BHI data into the EMR doc flow sheets
	If BHI threshold scores entered into doc flow sheets, would trigger additional assessment questions to open up, alerting the MA to give the assessment questions to the patient

	Best Practice Alert (BPA)
	A pop up information screen alerting the end-user to relevant BHI information
	Medical Assistants, providers, RN’s or anyone who is entering BHI data into the EMR 
	BPA for suicidality would alert the end-user to a positive Columbia screen and direct to proper follow up.
BPA for alcohol would ask a provider to confirm the diagnosis for alcohol use disorder they had entered in that encounter.

	 Smart sets
	BHI smart set displayed all relevant BHI tools for the end user to choose what they needed
	Any EMR end - user
	 Information in the smart set includes relevant diagnostic codes for BHI conditions, dot phrases, information on medications and management of SUD



