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8. O’Leary KO, Liu L, McClure JB, Ralston JD, & Pratt W. Persuasive reminders for health self-
management. AMIA Annu Symp Proc. 2016 Nov;2016:994—1003. PMC5333289.
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9. Eschler J, Meas PL, Lozano P, McClure JB, Ralston JD, and Pratt W. Integrating the patient portal
into the health management work ecosystem: user acceptance of a novel prototype. AMIA Annu
Symp Proc. 2017 Feb 10;2016:541-550. PMC5333335.

10. Hartzler AL, Venkatakrishnan A, Mohan S, Silva M, Lozano P, Ralston JD, Ludman E, Rosenberg
D, Newton KM, Nelson L, Pirolli P. Acceptability of a team-based mobile health (mHealth)
application for lifestyle self-management in individuals with chronic illnesses. Conf Proc IEEE Eng
Med Biol Soc. 2016;2016:3277-81. PMID: 28269007.

11.  *Lim C, Berry ABL, Harztler A, Hirsch T, Ludman E, Wagner EH, Ralston JD. "It just seems
outside my health": How Patients with Chronic Conditions Perceive Communication Boundaries
with Providers. DIS(Design Interact Syst Conf). 2016 Jun;2016:1172-1184. PMC5553690.

12. O'Leary K, Vizer L, Eschler J, Ralston JD, Pratt W. Understanding patients’ health and technology
attitudes for tailoring self-management interventions. AMIA Annu Symp Proc. 2015 Nov
5;2015:991-1000. PMC4765611.

13.  *Eschler J, Liu LS, Vizer L, McClure J, Lozano P, Pratt W, Ralston JD. Designing asynchronous
communication tools for optimization of patient-clinician coordination. AMIA Annu Symp Proc. 2015
Nov 5;2015:543-52. PMC4765629.

14. O’Leary K, Eschler J, Vizer LM, Ralston JD, Pratt W. Understanding design tradeoffs for health
technologies: a mixed-methods approach. SIGCHI Conf Hum Factor Comput Syst. 2015 Apr 18;
2015: 4151-4160. PMC5554065.

15. Eschler J, O'Leary K, Kendall L, Ralston JD, Pratt W. Systematic inquiry for design of health care
information systems: an example of elicitation of the patient stakeholder perspective. In Proc Annu
Hawaii Int Conf Syst Sci. 2015 Jan 5; 2015: 2804-2813. PMC5647156.

16. Kendall L, Eschler J, Lozano P, McClure JB, Vizer LM, Ralston JD, Pratt W. Engineering for
reliability in at-home chronic disease management. AMIA Annu Symp Proc. 2014 Nov 14;2014:777-
86. PMC4419963.

17. *Eschler J, Kendall L, O’Leary K, Vizer LM, Lozano P, McClure JB, Pratt W, Ralston JD. Shared
calendars for home health management. CSCW. 2015 Mar; 2015:1277-1288. PMC5533282.

18. Overby C, Rasmussen LV, Hartzler A, Connolly JJ, Peterson JF, Hedberg RE, Freimuth RR, Shirts
BH, Denny JC, Larson EB, Chute CG, Jarvik GP, Ralston JD, Shuldiner AR, Starren J, Kullo IJ,
Tarczy-Hornoch P, Williams, MS. A template for authoring and adapting genomic medicine content
in the eMERGE Infobutton project. AMIA Annu Symp Proc. 2014 Nov 14;2014:944-53.
PMC4419923.

Other Peer-Reviewed Scholarly Publications

1. Ralston JD, Larson EB. Crossing to safety: transforming healthcare organizations for patient
safety. J Postgrad Med. 2005 Jan-Feb;51(1):61-7. PMID: 15793345

2. Hartzler A, McCarty CA, Rasmussen LV, Williams MS, Brilliant M, Bowton EA, Clayton EW, Faucett
WA, Ferryman K, Field JR, Fullerton SM, Horowitz CR, Koenig BA, McCormick JB, Ralston JD,
Sanderson SC, Smith ME, Trinidad SB. Stakeholder engagement: a key component of integrating
genomic information into electronic health records. Genet Med. 2013 Oct;15(10):792-801.
PMC3909653.

Other Non-Peer-Reviewed Scholarly Publications

1. Ralston JD, Wagner EH. “Comprehensive Chronic Disease Management” in Goldman’s Cecil
Medicine (Ed. Lee Goldman and Andrew Shafer), Chapter 11, 26" Edition. Philadelphia PA:
Elsevier/Saunders, 2019.

2. Nazi KM, Hogan TP, Woods S, Simon SR, Ralston JD. “Consumer Health Informatics: Engaging
and Empowering Patients and Families” in Clinical Informatics Study Guide: Text and Review (ed.
John T. Finnell, Brian Dixon), Chapter 19, First Edition. Switzerland: Springer, 2015.

3. Greene S, Larson E, Boudreau D, Johnson K, Ralston JD, Reid R, Fishman P. The Coordinated
Clinical Studies Network: a multidisciplinary alliance to facilitate research and improve care. Perm
J. 2005 Fall;9(4):33-35. PMC3396093.

H. Patents and Other Intellectual Property

HealthReach Mobile, BSD Open Source Software License for configuration of a University of
Washington Mobile Electronic Shared Medical Record for Patients with Diabetes 2009.
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I. Funding History
Current Research Funding

_Agency Title Dates Pl Role
AHRQ/PCORI  Washington Learning 01/2024- Lozano/ Co-Principal
Health Systems E-STAR 12/2028 Ralston Investigator
Training Program
AHRQ Whole Health Navigator 09/2024- Grant Co-Investigator
07/2029
PCORI Comparing Two 11/2020- Ralston Pl
Approaches to Preventing  02/2026
Severe Hypoglycemia
FDA COVID-19 Chart 05/2024-  Pocobelli Co-Investigator
Validation of COVID 06/2025
Severity Algorithm
NIAD Molecular Clonality of 04/2020-  Sokurenko Co-Investigator
Uropathogenic E. Coli. 03/2025
NHLBI Remote Monitoring for 07/21/21- Lyles Co-Investigator
Equity in Advancing 06/30/25
Control of Hypertension
(REACH)
NIA Adult Changes in Thought  05/15/21- Larson Co-Investigator
Research Program 04/30/26
NIA Aging Initiative 07/01/23- Gurwitz Co-Investigator
06/30/28
NCI Multilevel Interventions to ~ 07/01/21-  Wernli Co-Investigator
Increase Adherence to 06/30/26
Lung Cancer Screening
Kaiser Kaiser Permanente 06/2017- Horberg Co-Investigator
Permanente Research Bank 12/2025
Selected Past Research Funding
_Agency Title Dates Pl Role
AHRQ CATALyST: Consortium 09/2018- Ralston/ Co-PI
for Applied Training to 09/2023 Lozano
Advance the Learning
Health System with
Scholars/Trainees
NIA Star Caregivers 09/21/18-  Penfold Co-Investigator
08/31/23
Donaghue Value-based Formulary- 07/01/19- Yeung Co-Investigator
Foundation Essentials: Testing and 12/31/22
Expanding on Value in
Prescription Drug Benefit
Design
NIA Reclaiming and 09/01/18- McDonald Co-Investigator
Revitalizing ACT 09/31/23
Neuroimaging Records
Garfield Fund  Impact of COVID-19 on 09/1/202  Grant Co-Investigator
Patients with High Social 0-
and Medical Needs. 02/28/20
22
NLM Seeing and Sharing What  09/7/17-  Ralston PI
Matters: Personal Health 08/31/22

Libraries for Individuals
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with Multiple Chronic
Conditions (R01)

AHRQ Understanding & Honoring  09/01/14- Ralston Pl
Priorities in Patients with 08/31/18
Multiple Chronic
Conditions (R01)
AHRQ Patient Reminders and 06/01/13- Ralston PI
Notifications (R01) 05/31/17
RWJF Open Notes in 10/15/15- Delbanco Co-Investigator
Dissemination and 10/14/18
Evaluation
NHGRI Health Care System-Led 09/20/18- Henrikson Co-Investigator
Familial Risk Notification: 06/30/22
Design and Ethical
Assessment
CMS Comprehensive Primary 08/01/12- Brown Co-Investigator
Care Initiative 05/31/17
Garfield Fund  Meaningful Outcomes and  08/01/18- Grant Co-Investigator
Missed Opportunities in 03/31/20
Patients with Complex
Needs
NHGRI Genetic Discovery and 08/15/11- Larson, Co-Investigator
Application in a Clinical 07/31/15  Jarvik
Setting: Continuing a
Partnership (U01)
NHGRI The Electronic Medical 09/01/15- Larson, Co-Investigator
Records and Genomics 04/31/20  Jarvik
(eMERGE) Network,
Phase 1l (UO1)
RWJF Open Notes in Primary 06/01/13- Delbanco Co-investigator
Care 07/30/15
GHRI Formative Evaluation of 02/01/13- Wagner Co-Investigator
Development  GHC's New Model of Care  12/31/14
Fund
RWJF The Primary Care Team: 02/01/12- Wagner Clinical Expert
Learning from Effective 07/31/14
Practices
NIMH Patient Portal to Support 03/06/08- Catz Co-Investigator
Treatment Adherence 02/28/13
(RO1)
NHLBI Long-Term Outcomes and  12/01/09- Green Co-Investigator
Costs of Web-Based 11/30/13
Hypertension Care (e-
BPLT; R01)
GHRI System-level Tools for 05/01/12- Henrickson Co-Investigator
Development Helping Doctors and 12/31/12
Fund Patients Know Cancer
Treatment Costs in Real
Time
AHRQ Medications and 09/30/10- Grembowski Co-Investigator
Outcomes (R21) 09/29/12
RWJF Open Notes in Primary 06/01/09- Delbanco Co-Investigator
Care Implementation 11/30/11
Evaluation
AHRQ Shared Medical Records 05/01/07- Ralston PI
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and Chronic lliness Care 04/30/12
(RO1)
NIH Optimal Assessment of 01/01/08- Crane Co-Investigator
HAART Adherence in 08/31/10
Routine Clinical Care
(RO1)
NIH Pilot Trial of Depression 08/01/08- Simon Co-Investigator
Care by Secure 07/31/11
Messaging (R21)
RWJF Project Health Design, 01/01/09- Ralston Pl
Phase II: Connecting 11/30/09
Patients and Providers to
Improve Diabetes Care:
Assessing Provider-Side
Implementation Feasibility
of a Mobile Personal
Health Application
AHRQ Diabetes Mellitus, 09/01/08- Grembowski Co-Investigator
Comorbid Conditions and 09/29/09
Mortality (R21)
RWJF Project Health Design 01/01/07- Ralston Pl
02/28/09
RWJF Home-based Management 09/01/05- Ralston Pl
of Chronic Disease: the 02/28/09
NICHE Consortium
AHRQ Evaluation of Group 09/30/06- Grembowski Co-Investigator
Health’s Access Initiative 09/29/09
(RO1)
CHF Using Interoperable Mobile 02/15/08- Ralston Pl
Phone Applications to 05/31/08
Manage Daily Events in
Diabetes Care
NHLBI Electronic 08/01/04- Green Co-Investigator
Communications and 02/28/09
Home Blood Pressure
Monitoring (R01)
AHRQ Secure Messaging and 09/01/04- Ralston Pl
Chronic lliness Care (R03) 12/30/05
RWJF A Randomized Controlled  10/01/03- Goldberg Co-Investigator
Trial of Diabetes Disease 02/28/06
Management Over the
Internet
Aventis- Outcomes and Cost 07/01/04- Goldberg Co-Investigator
Pasteur Consequences of Using 06/30-06
an Internet Co-
Management Module to
Improve Quality of Type 1
Diabetes Care
RWJF Evaluation of Group 11/01/04- Grembowski Co-Investigator
Health’s Access Initiative 10/30/06
NHLBI Re-engineering the 10/01/04- Larson Co-Investigator
Clinical Research 09/30/07 responsible for

Enterprise: Feasibility of
Integrating and Expanding
the Clinical Research

information
technology
deliverables
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Networks

Center for
Health

A Randomized Controlled  01/1/04 — Goldberg Co-Investigator
Trial of Diabetes Disease 06/30/04

Management Management Over the
and Research  Internet

J. Selected Conferences and Symposia

1.

2.

3.

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Invited speaker, Making Data Actionable: Dashboards to Address Social Determinants of Health
in Care. Academy Health Annual Research Meeting, June 2022, Washington DC.

Invited speaker, Hypoglycemia in Patients Living with Type 2 Diabetes. Diabetes Update 2022:
University of Washington Continuing Nursing Education, March 2022.

Presenter, Patient Health Information Needs, AHRQ National Webinar, May 2015.

Invited speaker, Is Mobile Taking Over: Group Health Cooperative’s Early Experience. Academy
Health Annual Meeting, June 2014.

Co-leader, Secure Messaging Curriculum for Residents. Workshop at Northwest Society for
General Internal Medicine Annual Meeting, Portland Oregon, 2013.

Invited speaker, Open Notes: Toward Further Transparency in Healthcare. Academy Health
Annual Meeting, June 2011.

Invited testimony, Meaningful Use Workgroup for Electronic Health Records, Office of the
National Coordinator for Health Information Technology. April 2010 Washington DC.

Invited participant, Building Bridges: Consumer Needs and the Design of Health Information
Technology, Agency for Healthcare Research and Quality, July 27-28, 2009.

Invited panelist, Policy Implications of Personal Health Records, Project HealthDesign Expo,
September 2008, Washington DC.

NIBIB/NHLBI/NSF Workshop on point of care technologies. Patient Portals: Connecting Clinicians
and Patients at Home: Crystal City, Maryland. April 12, 2006.

Invited speaker, MyGroupHealth Web Portal and Shared Medical Records with Patients. AHRQ
Annual Patient Safety and Health Information Technology Conference, Washington DC. May
2006.

Invited public testimony: American Health Information Community: AHIC Chronic Care Working
Group: Shared Electronic Medical Records Between Patients and Providers. August 16, 2006.
Invited speaker. MyGroupHealth: Connecting Patients and Providers. Markle Foundation’s
Connecting for Health, Annual National Meeting on Personal Health Records. Washington DC.
December 2006.

Invited speaker and panel lead, Patient Centered Information Technology: Promises and Pitfalls.
American Medical Informatics Association Annual Meeting, Washington DC. October 2005.
Invited speaker, Crossing to Safety: Transforming Healthcare Organizations for Patient Safety.
Washington State Society for Healthcare Engineering, Yakima, Washington. September 2005.
Invited speaker, Research and Patient-Centered Informatics Design at Group Health
Cooperative. Office of the National Coordinator for Health Information Technology. Washington
DC. July 2005.

Invited speaker, Patient Centered Information Technology at Group Health Cooperative. AHRQ
Annual Patient Safety and Health Information Technology Conference, Washington DC. May
2005.

Moderator, Table Topic on Patient Portals. AHRQ Annual Patient Safety and Health Information
Technology Conference, Washington DC. May 2005.

Invited speaker, “Web services for patients at Group Health Cooperative.” Connecting for Health,
A Public Private Collaborative. Agency for Healthcare Research and Quality, Rockville Maryland,
May 2004.

Topic Expert in Personal Health, National Health Information Infrastructure, Washington D.C.

2004.

Topic Expert in Health Information Technology and Chronic Care, Improving Chronic lliness Care,

National Meeting. 2004.

Invited speaker, “Patient experience using a diabetes support program based on the electronic
medical record.” Society of General Internal Medicine, National Meeting, Vancouver BC, May
2003; HMO Research Network, Dearborn MI, May 2004.
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23. Member, Expert Evaluation Group, CMS Chronic Disease Registry Evaluation. Baltimore, MD,

2003.
K. Professionally-related Community Service

Member, Aging Initiative Steering Committee 2023 -- present

Member, Safety Monitoring Committee 2019 — 2024
Health Aging Resources to Thrive (HART) Study

Co-Chair, Data and Informatics Strategy Committee, Kaiser Permanente 2016 — 2021
Washington Health Research Institute

Member, Electronic Health Record Steering Committee, Group Health 2012 — 2017
Cooperative

Member, Safety Monitoring Committee 2014

A Phase Il Randomized, Partially-Blinded, Controlled Trial in Healthy
Adults Aged 65 Years and Older to Assess the Safety, Reactogenicity,
and Immunogenicity of an MF59-Adjuvanted, Monovalent Inactivated
Influenza A/H7N9 Virus Vaccine Administered Intramuscularly at
Different Intervals and Dosages

Member, Safety Monitoring Committee 2013
A Phase IlI, Randomized, Open-Label Study to Evaluate the Safety
and Immunogenicity of IMVAMUNE® Using Three Immunization
Schedules and Two Modes of Deliver

Member, Safety Monitoring Committee 2011
A Randomized, Double-Blinded, Controlled, Phase | Study in Healthy
Adults to Assess the Safety, Reactogenicity, and Immunogenicity of
Intramuscular Subvirion Inactivated Monovalent Influenza A/H5N1 Virus
Vaccine Administered at Different Dose Levels Given With and Without

AS03 Adjuvant.

Member, Clinical Information Oversight Committee, 2003 - 2010
Group Health Permanente

Member, Safety Monitoring Committee, NIH phase | randomized study 2010

of the safety, dose escalation, and immunogenicity of adjuvanted
influenzaA/Anhui/H5 boosting in subjects previously Immunized with
one or two doses of A/Viethnam/1203/04 or in unprimed Individuals and
compared to placebo
Member, Safety Monitoring Committee, NIH Phase I/l randomized study of the 2008 — 2010
safety and immunogenicity of vaccination strategies using one or two
clades and different schedules of H5N1 unadjuvanted, inactivated
subvirion influenza vaccines in H5 naive healthy adults.
Personal Health Record Collaborator Network 2005
Member, Connecting for Health, A Markle Foundation public-private 2004
collaborative to bring the American healthcare system into the
information age.

Chair, Clinical Information Oversight Committee, Center for 2003 — 2006
Health Studies, Group Health Cooperative

Member, Health Informatics Strategic Planning Team, 2003 - 2006
Group Health Cooperative

Member, Patient Safety Committee, 2004 - 2006
Group Health Cooperative

Member, Quality Assurance Committee, 1997 — 1998
Virginia Mason Medical Center, Seattle WA

Member, Educational Policy Committee, 1997 — 1998
Virginia Mason Medical Center, Seattle WA

Member, Hospitalist Development Committee, 1997 — 1998
Virginia Mason Medical Center, Seattle WA

Member, Housestaff-Nursing Committee, 1997 — 1998

Virginia Mason Medical Center, Seattle WA
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Member, Pharmacy and Therapeutics Committee, 1994 — 1995
Virginia Mason Medical Center, Seattle WA

Member, Medical Student Infection Control Committee, 1993 — 1994
University of Washington School of Medicine, Seattle WA

Medical Advisor, Steven’s Pass Ski Patrol 2004 — 2011

L. Teaching History
Guest Lectures
Biomedical and Health Informatics, University of Washington

Informatics in Healthcare (BIME 435), Winter 2023, 2024
Care Beyond the Clinic. Winter 2019, 2021, 2022
Is Mobile Taking Over: Group Health Cooperative’s Early Experience. Spring, 2014
Inviting patients to read their doctor’s notes: a quasi-experimental study, Fall 2012
Personal Health Records: Promises, Policies and Pitfalls, Spring 2011
Designing and testing mobile technologies for diabetes care at UW, Fall 2008
Testing a new paradigm of chronic care through the Northwest Immersive Computing
Health Environments Consortium (NICHE), Fall 2007
Health Services PhD Seminar, University of Washington

1. Mobile technologies for diabetes care, promises and pitfalls, Fall 2008.

2. eHealth and changing the paradigm of care, Fall 2006
Health Services Physician Fellow Seminar, University of Washington

1. Mobile technologies for diabetes care, Fall 2008

2. eHealth and changing the paradigm of care, Fall 2006

3. Web portals and care of chronic conditions, Fall 2004
School of Nursing, University of Washington

1. Diabetes self-management support between office visits, Spring 2007

2. Open Notes: a quasi-experimental study and look ahead. Spring 2014

3. CNE: Hypoglycemia in Patients Living with Type 2 Diabetes: Identification and

Prevention. Spring 2022

NoghrwN =

Other Teaching

Introduction to Clinical Medicine | (ICM I), Small Group Leader, 7/01 -7/03
University of Washington School of Medicine, Seattle WA

Introduction to Clinical Medicine Il ICM Il Small Group Leader, 7/00 — 6/01
University of Washington School of Medicine, Seattle WA

Group Facilitator, “Working with Patients--Survival Skills”, ICM II, 2000 — 2001
University of Washington School of Medicine, Seattle WA

Faculty Examiner, Physical Exam, ICM |, 2001 — 2002
University of Washington School of Medicine, Seattle WA

Attending Hospitalist, 2000 — 2003
Virginia Mason Medical Center, Seattle WA,

Chief Medical Resident, 1997 — 1998
Virginia Mason Medical Center, Seattle WA

Medical Student Tutor, Anatomy and Embryology, 1991

University of Washington School of Medicine, Seattle WA

M. Advising and Formal Mentoring
PhD Dissertations, Chair or Co-Chair

Lynne Harris, University of Washington School of Public Health 8/05 - 6/12
Department of Health Services
Katherine Blondon, MD, U of Washington School of Public Health, 2011 -2013

Department of Health Services
Master Thesis, Chair

MPH Emily McFadden, University of Washington School of Public Health 09/18- 2019
Department of Department of Health Services
MPH William Weppner MD, University of Washington School of Public Health 11/07 — 7/09
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Department of Health Services
PhD Committees in Non-Chair Roles
Member, PhD Dissertation Committee, Taylor Rapson
University of Washington Department of Health Systems and
Population Health
Member, PhD Dissertation Committee, Andrew Berry
University of Washington Department of Human Centered Design
and Engineering
Member, PhD Dissertation Committee, Walter H Curioso, MD
University of Washington Department of Biomedical and Health Informatics
Member, PhD Dissertation Committee, Kelly McCarrier
University of Washington School of Public Health
Department of Health Services
Member, PhD Dissertation Committee, James Tufano
University of Washington Department of Biomedical and Health Informatics
Mentored Scientists and Post-Doctoral Fellows
Linnaea Schuttner, MD MS
K12 Learning Health Systems Scholar (AHRQ, PCORI)
Individual Career Development Award, Veterans Affairs HSRD
Magaly Ramirez, PhD
K12 Learning Health Systems Scholar (AHRQ, PCORI)
Andrea Hoopes, MD MPH
K12 Learning Health Systems Scholar (AHRQ, PCORI)
Leah Marcotte, MD MS
K08 NIH Career Development Award
University of Washington Department of General Internal Medicine
Courtney Lyles, PhD, Post-Doctoral Fellow
University of Washington Department of Health Services
Courtney Lyles, PhD, Assistant Professor
AHRQ K99: University of California, San Francisco Department of Medicine
Other Mentoring
Tung Le, Masters of Science, University of Washington Department of
Biomedical and Health Informatics
Robert Wood Johnson Clinical Scholar, Tammy Linn
University of Washington School of Medicine

9/23 -- present

12/17 - 319
12/08 - 6/12
11/06 — 7/09
11/06 — 7/09
2019 — 2021
2022 — present
2019 — 2022

2021 — present

2024 — present

07/10 - 06/11

08/13 - 07/18

2006 - 2008

7/03 —7/04
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